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ABSTRACT

, This report describes the training of two kinds of
paraprofessionals in child care in Denmark: the family helper who has
considerable educational background, and the family day care mother
for vhom there are no educational prerequisites. The funding, the
training, and the curriculum design of the paraprofessional programs
are discussed. There is an important cooperative relationship between
- the central government and the local government in the training
program, with the central government setting the standards and
~ evolving the curriculum, and the local government retaining cosplete
- responsibility for recruiting workers, The training programs have
attracted a large number of well-qualified participants. Refresher
and supplementary courses play a vital role. (CS)
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A previous report "Training Child Care Vlorkers in
Denmarks I. Group Day Care Workers" described the training
of a professional in the child care field--the group day care
worker. This report will describe the training of two
paraprofessionals in child care in Denmark: the Family
Helper with considerable educational background; and the
Family Day Care Kkother for whom there are no educational
prerequisites~~a lay worker. Both of these paraprofessionals
are more recent innovations, both are now widely used and
both have rapidly become important additions to workers for
children in Denmark.

Training the Family Helper

In a previous report we described Denmark's system
of Fémily Help. Whén, in responsefto'obvious community
need, Denmark decided to set up its family guidance program,
registered social workers were the people thought most
qualified to do the job. There wes, however, not nearly
enovgh trained social workers available,. Faced with the
choice of either abandoning the program--and the need--
or training paraprofessionals.to meet it, Denmark chose
the latter. ' | ' |

Family helpers are recrulted by the local Townshlp in
which they llve. First an attempt is made to attract .
gualified social workers. At present approximately 20

:”‘ﬁfpercent:of all familykhelpers ara soclal Workers (who are f»*F‘




(see previous report). Another 15 percent are registered
nursaes or public health nurses, The above groups, which
form 75 percent of the recruits, are considered to have
excellent basic backgrounds, The other 25 percent are
graduates in home economics or other fields where their
background training is related but not as germane to the
job, ‘ ‘

After a gseries of interviews the applidants are hired
by the township and placed on the payroll. 'They are then
enrolled in the 15 week basic course. This course is
organized and presented by the National Department of
Child and Youth Affairs,.,. The course is a "traveling .
course"-~that is, it is given at one of the five Schaols
of Social Work scattered across Denmark, rotating from
school to scheol so that the course will be given in each
area from time to time, The National Department notifies
all townships in an area that the course will be coming to
their area on a certain date so that recruits can ba hirad
in time for the course.. ;o | |

The student-recruits travel to the schaol where the
course is given and live there for the duration of the
course unless their home is within commuting distance,
They are not allowed to have any other work while attending
the course. Gourse lectures and discussionsg are given
mornings and afternoons five days a week and the students
have a‘long list of required readings..

Teachers for the course are drawn from three groups;
faculty from the School of Social Work whare the course is
given, staff from the National Department, and ouiside
| ekperts. Teachers include many professional discipliness:
 sacial work, psychology, psychlatry, medicine, public

"fhealth, 1aw, education, busmness admlnlstratlon, eeonomics,;fo**°*

7The Natlonal Department of Ghlld,and Youth Affairs 187




course given is as follows . B
‘ Child and Youth \elfare ‘ 50

hours
Soc1al rights, including public rights,
A sick insurance, child subsidy,
adult subsidy, accident insurance,
viork insurance 40 hours
Law, including family law, criminal law, ,

- civil law, tax law, building law 62 hours
Social medicine 20 hours
Psychology ‘ | . 26. hours
Adult psychiatry | 18 hours
Child psychiatry ‘ © . 10 hours
Institional services, including care of

the handicapped, services for mothers,

vocational guidance, mental retardation,

alcoholism, drug users, rehabilitation,

day institutions, residential institutions 52 hours
Interview techniques and client management 54 haours
Budget planning 8 hours
Visits to institutions 58 hours
Group work ' 20 hours

' ' TOTAL - - 420 hours

The 420 hours of instruction are given aver 15 weeks—~an
intensive period of study. It is important to remember

that this basic course is seen by the Danes, not as a basiec

~education, but as an "afterbuilding” on an already basic
aducation, o R

; At the completion of the course the femily helpers

return to their tovmship where they begin their work,

backed up and supervxsed by a team of profesglonals. They

“f»;fare on a 31x month probation to be certaln that they will
be ablerto;sqtisfactorily*pe"'orm thls type;of'éork. At ;
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family helpers and may join the national union of fanily
helpers,

. The training of family helpers does not end with the
basic course and the inservice training provided by their
professional team. They are regquired by lsw to attend
refresher courses, again at the expense of their township
and again presented by the National Department. After two
years of work the first refresher course is given: a one
week live~in course which again rotates around Denmark,

Two days of the week are devoted to bringing the family
helpers up to date on laws and regulations, The remainder
of the week is devoted to work with group dynamics. One
year latér, after three years of work, the family helpers
are required to attend a two week live-in refresher course.
Again one year later, after four years of work, another
two week refresher course is required. At the time of writing
no family helpers have been on the job more than four years
but it is expected that the refresher courses will cantinue
to be given to the more experienced family helpers..

A career ladder exists for this new paraprofessional.
A trained family helper who has performed well on the job
may apply to attend one of the schools of social work in
Denmark to become a qualified'social worker, The usual
prerequisites are, if necessary, waived as it is felt that
this. applicant has proved his ability to excell at this
type of service, ’

Training_the Family Day Care lother

.. In an earller report we descrlbed the systenm of famlly
. day care homes in Denmark, There are no. eduoat10nal e
71'\f’requirements for the famlly day care mothers recrulted for;,féf~




records and inspection of the home the family day care mother
is hired and starts work viithout any special training, Her
1nfornal on-the~job trainlng including the regular visits

to her home by her superv1sor and occasional evening meetings
of the supervisor with several day care mothers has been
revieved in our earlier raport,

A meeting was held recently at the National MMinistry of
Education to ¢éiscusy ways to increase the training of these
lay child care workers, At this meeting it was decdided to
develop a basic inservice training couvrse for family day care
mofhers. The following statements were issued with regards ™
to the course: 1) liost townships have a family day care system
and wish to have a training course for day care mothers,

The organization of family day care mothers has expressed
interest in such a course., 2) The course will be given
official recognition by the Hinistry of Education., 3) The
goal of the course will be to give the day care mother an
"elementary view' of chijdren's needs and the importance of
a healthy upbringing and a stimulatiang environment." The
course is not expected to make a professional expert of this
lay worker but those who successfully complete the course
will be given a certificate, 4) The costs of the course
will be borne by the local township. There will be no
prerequisites for those attending the course,

In addition to issueing the above statements, the
Ministry of Education also issued a recommended curriculun

~ for this basic course as follows: ‘
Course introduction, including day care |
<::> - mothers duties and rights o ~ 3 hours.
# I>" . Infant and preschool child health, including o
- ~ nutrition, the sick child ~dental care, W
ij;;G?:? _5[_,"~ first aid and safety S 12 hours




Normal child psycholegy, ineluding normal
grovith and development, the problem
~ child 18 hours
Practical early childhood education, |
including plenning the child's day,
arrangement of rooms, receiving
chiléren into care, "normal difficulties
with normal children", parent contact
and communication 12 hours
- Children's activities, including the
- importance of play, the use of
everyday inexpensive materials,
rhythms, dramatics, singing 12 hours
Social welfare, including family information
child and youth welfare, social help
inatitutions, insurance 12 hours
' TOTAL 69 hours

The Kinistry of Education also recommended the development
of supplementary courses to be offered to day care mothers
after completion of the basic course. To datea, three
. supplementary courses have been given official approval by
the linistry: a 30 hour course on "Working relationships,”
including the day care mother's relationship to parents,
children, institutions and other groups; a 12 hour course
on the handicapped child including visual handicaps, movement
handicaps, speech and hearing handicaps, and the problems
families experience with these children; a 12 hour course on |
_early educational act1v1t1es 1nclud1ng use of an:mals, books, ete.;
e At present these tra1n1ng courses for day care mothers  "'“
: have been recommended to the townshlps but are not mandatoryungf
ZQSom townships, however, have aireadygbegun;the oourses. v |
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the'69 hour basic course has been incorporated into their
reguler adult evening school system. The family day care
gupervisors encourage 2s many day care mothers as possible
to attend. The course is free of charge and the mothers
are given transportation money. Different professionals
serve as teachers for the various subject areas described
‘above., The resvonse of both the townshlp and the day care
mothers to thls tralnlng program has been enthusiastic,

Implications for the United States

The training programs for these twa paraprofeésionals
are quite new—-one is four years old and the other is one
year old--and yet they have a number of implications for
Amexica, The uge of paraprofessionals in the U.S. is.
just beginning and training programs for them are very feaw.
What can we learn, so far, frnm this Danish experience?

1) Denmark has again demonstrated the value of the
empirical; evoiution of a training program for child cere
workers. With both programs described in this report, the
~service in question was begun either prior to or sxmultaneously
with the tra:nlng program, Changes in the trajning program
are gradually made fo more‘experlence is galnedlhg§g~with the
service and with the training. |

2) There is an important cooperative relationship
between the central government and the local government in
these training programs. The central government sets the
standards, evolves the curriculum and, in some cases, sends
its own tfaVeling course around the éduntry. The local
'government however, retalns complete reSponsiblllty for

“7 f;?recruit1ng workers (hiring and:firlng), for seelng that thaf§f3f¥f
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3) The feasibility of training parsprofessionals to
rapidly fill a gap in child care has been shown. Even with
this limited amount of training, these two paraprofessionals
in Denmark have been accepted both by professionals in the
c¢hild care field and by the consumers, -

4) Different levels of paraprofessionals cen be trained.
In this report we have seen an already well educated person
trained as a paraprofessional through "afterbuilding" and
we have seen a lay person given “elementary views" to improve
his performance as a paraprofesolonal.

" 5) From the beginning Denmark has seen the tralnlng of
paraprofessionals as a continous process with frequent
refresher courses and supplementary courses.,

6) Training programs for paraprofessionals can attract
qualified people. Both highly educated people snd lay
people can wish to begin a new career. '




